

Attendees:
Candice (Practice Manager), Flora (care coordinator), Angela Buckingham , Seela Atiliuba 

PPG Meeting Agenda
Date: 27/03/24


1. Transition to Patient Group:
   - Renamed Angela Bereavement Board to Wellbeing Board.

2. Utilisation of Patient Feedback:
   - Discussed how patient feedback influenced recent changes.
   - Implemented suggestions from patients regarding the phone and amount of appointment.

3. Website Integration:
   - Meeting notes now accessible on the practice website to encourage patient engagement.
   - Added a section where patients can propose topics for future meetings.

4. Attendee Transparency:
   - Added names of meeting attendees to the notes (with consent) for transparency.

5. Staff Board:
   - Created a board displaying staff names and roles for patient reference.

6. Angela's Involvement:
   - Angela to attend PPG meetings once or twice a month to assist with various tasks, including creating boards and signage for the practice.

7. Health and Wellbeing Coach Invitation:
   - Invited a health and wellbeing coach to explain their role and services at an upcoming PPG meeting.

8. Food Groups Board:
   - Developing a food groups board featuring diverse cultural and ethnic cuisines to cater to varied dietary preferences.

9. Feedback Collection:
   - Installed forms at reception for NHS feedback.
   - Added QR codes for Google reviews for patient convenience.
   - Introduced tablets in the waiting area for patients to leave digital reviews, with assistance available.

10. Clinician Engagement:
    - Clinicians to send digital feedback forms for NHS Choices and Google reviews.


Note: Angela is available on Thursdays around 11am to assist.



